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This guide provides the main maintenance instructions, supported by images for ease of consultation.
 For full technical details, always refer to the official manual supplied with the machine.

MACHINE COMPONENTS

CONTROLS AND INDICATORS
Power button

Short coffee button

Long coffee button

ON/OFF Switch

Power Cable

Water tank 

Water tank cover

Pod Insertion Slider

Brewing spout

Cup Grid Used pod 
drawer

Drip tray

NOTES:



1

2

3

4

UNPACKING AND SETUP
Remove the machine from its package and check that all components are present and
not broken. The packaging components must be handled carefully due to sharp
edges.

Place the machine on a flat, stable surface, far from water, flames and heat sources.
When in operation, the machine must not be covered by tea towels or anything else.

Raise the tank cover and extract the
tank itself.
If furnished, insert the anti-calc filter,
and follow the instructions found with
the filter.

Fill the water tank to the MAX level with
fresh clean drinking water. To do so, lift
the water tank cover and fill the tank
directly.

Plug in the machine after having
verified the voltage stamped on the
technical data plate on the bottom
of the machine.

Turn the ON/OFF switch to ON. Button 1
will light up a steady amber color. Press
button 1 to exit the energy saving mode
and begin the pre-heating phase.

When buttons 1/2/3 flash in blue, it
means there are credits.
When buttons 1/2/3 flash in amber,
it means there are ≤ 10 credits.
When buttons 1/2/3 are on steady
in white, it means there are no
credits.

This guide provides the main maintenance instructions, supported by images for ease of consultation.
 For full technical details, always refer to the official manual supplied with the machine.NOTES:



Machine Ready
(temperature)

Buttons 1/2/3 are on steady in white if
there are no credits.

Buttons 1/2/3 are on steady in amber if
there are equal to or more than 10 credits.

Buttons 1/2/3 are on steady in blue if
there are credits.

Descaling
Necessary

Button 1 on steady
Buttons 2/3 flashing

with colour depending on credit status

The system uses an integrated RFID technology that creates an ideal match between
machine and pod, an essential condition for maximum in-cup quality.
Each Essse Caffè pods pack is equipped with an RFID tag that, once detected by the
machine, automatically loads the settings and credits corresponding to the quantity of
pods present.
Essse Caffè’s RFID system (ESSSE.iD) ensures that each extraction takes place under
optimum conditions, preserving performance and reliability.

LIGHT INDICATOR LEGEND

For additional light combinations, refer to page 9 of the use and maintenance manual.

CREDIT RECHARGE 

This guide provides the main maintenance instructions, supported by images for ease of consultation.
 For full technical details, always refer to the official manual supplied with the machine.NOTES:
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CREDIT RECHARGE 

NOTES: While loading credits, it is fundamental not to remove the card, if the card is
removed too early loading is unsuccessful and the buttons turn on steady in red.
When remaining credits fall below 10, buttons turn on steady in amber, indicating to the
user that credits are about to finish.

Tear the flap of the box along the dotted line to obtain the
card-shaped card with the ESSSE.iD tag.

Switch on the machine and make sure it is in the Ready state.

With a single movement, place the card with the tag on the “ESSSE.iD” logo and
hold it steady during the reading.

The machine will start the reading process, which takes about 4 seconds.
During this phase, it is essential not to remove the card until the confirmation
beep is heard.

After a correct reading, the credits are updated and the buttons turn on steady
in green.

This guide provides the main maintenance instructions, supported by images for ease of consultation.
 For full technical details, always refer to the official manual supplied with the machine.NOTES:
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DESCALING
To ensure coffee quality and extended life of the machine, it is recommended to
periodically perform a descaling cycle.
The machine automatically counts the number of coffee dispensations and, after
approximately 600 coffees, signals the need for descaling by flashing the coffee
buttons. The flashing colour varies depending on credit status. When this occurs, the
following procedure must be carried out.

Fill the water tank with a solution of water and descaler, following the instructions
on the descaler package.

Turn off the general on/off switch located on the back of the machine.

Open the slider, leaving the pod insertion slot open.

Press button 3 and hold it down while turning the on/off switch on the back, to
ON.

After 5 seconds, button 3 shows amber color.
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This guide provides the main maintenance instructions, supported by images for ease of consultation.
 For full technical details, always refer to the official manual supplied with the machine.NOTES:
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DESCALING

Remove the water tank, rinse well and fill with clean drinking water. 
Place the water tank on the machine.

Press button 3 amber color. The descaling cycle lasts about 25 minutes: it ends
when buttons 1/2/3 are all blinking blue.

Remove the water tank, rinse well and fill with fresh clean water.

Place the water tank on the machine and press any button to begin the washing
cycle. When the washing cycle is complete, the machine will automatically go to
stand by.

Close the pod insertion slot with the slider.

The machine is ready !

This guide provides the main maintenance instructions, supported by images for ease of consultation.
 For full technical details, always refer to the official manual supplied with the machine.NOTES:



PROBLEM POSSIBLE CAUSE POSSIBLE SOLUTION

The coffee is not hot
enough.

The cups are too
cold.
ESSSE.iD credits
finished (white
buttons). 

Pre-heat the cups,
dispensing hot water
or use single use
cups.
Recharge the credits.

The lights of buttons 2/3
flash.

It’s necessary to
descale the machine.

Perform the
descaling operation
on the coffee
machine.

Buttons on steady in amber. 
ESSSE.iD credits = <
10. 

Recharge the credits.

Buttons on steady in white.
ESSSE.iD credits
finished

Recharge the credits.

This guide provides the main maintenance instructions, supported by images for ease of consultation.
 For full technical details, always refer to the official manual supplied with the machine.NOTES:

ISSUES RESOLUTION

For faults not listed in this table or if suggested solutions do not solve
the issues, contact the dealer.


